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COUNTRY INSTITUTIONS Number QUESTIONNAIRES
in the country | of Faculties| pETURNED | VALID ©
AUSTRIA 8 9 5 6
BELGIUM 3 4 2 4
CROATIA 4 4 1 1
FRANCE 8 15 9 15
GERMANY 25 26 7 7
IRELAND 2 3 1 2
ITALY 28 62 19 41
LITHUANIA 1 1 1 1
MALTA 1 1 1 1
NETHERLANDS 1 1 1 1
POLAND 12 23 11 12
PORTUGAL 1 2 1 1
CZECH
REPUBLIC 2 2 1 1
SLOVAKIA 2 2 1 1
SLOVENIA 1 2 1 2
SPAIN 12 18 10 15
SWITZERLAND 4 4 4 4
HUNGARY 1 2 2 2
116 181 78 117

Questionnaires REQUIRED — 181
QuestionnaireRETURNED — 78
VALID * questionnaires — 117

1 The number o¥ALID questionnaires is obtained considering 8whe of the questionnaires filled in and returned antained
data referring to more than one Faculty and thatin some cases questionnaires were sent both by tbaiversity and by at
least one Faculty In detail:

Questionnaires containing data referring to 1lsifgculty— 65

Questionnaires containing data referring to 2 Fasu— 7

Questionnaires containing data referring to 3 Fasu— 4

Questionnaires containing data referring to 4 F@su— 5

Questionnaires containing data referring to 5 Fasu— 1

Questionnaires containing data referring to 6 Fasu— 1
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> GENERAL response rates

Institutions— 62% Faculties— 64%
No No
Answer ”"\ Answer ”-—\
! s
Returned . Returned
Questionnaire Quenhaire

» FACULTY response rates within the countries

» France, Belgium, Lithuania, Malta, Netherlands, Slover8aitzerland, Hungary> 100%
e Spain— 83%

» ltaly, Austria— 67%

* Ireland— 66%

» Poland, Portugal, Czech Republic, Slovakia 50%

* Germany — 30%

* Croatia— 25%

» INSTITUTIONS that have already set up QA infrastructures

S YES - 8206

1. AUSTRIA
] 2. BELGIUM

> 3. CROATIA

' 4.FRANCE
5.GERMANY

6. IRELAND

7.ITALY

- 8. LITHUANIA

9. MALTA

10. NETHERLANDS
11.POLAND

12. PORTUGAL

13. CZECH REPUBLIC
14. SLOVAKIA

15. SLOVENIA
16.SPAIN

17. SWITZERLAND
‘ ‘ i ] 18. HUNGARY
T \“ T \’_‘ T \’_‘ \“ \“ T \“ \’_‘ \’_‘ \’_‘ T T \’_‘
2

1 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

NO - 18%
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» INSTITUTIONS that would find an information session on QA useful

No
Answer - 29%

- 290
NO -29% i b 1. AUSTRIA

b 2. BELGIUM
YES -53 3. CROATIA
. 4.FRANCE
e 5. GERMANY

= 6. IRELAND
7.ITALY
8. LITHUANIA
9. MALTA
10. NETHERLANDS
11.POLAND
12. PORTUGAL
13. CZECH REPUBLIC
14. SLOVAKIA
15. SLOVENIA
16.SPAIN
17. SWITZERLAND
18. HUNGARY

—‘\ —‘\ ._VJ_U \’_‘ T . T —‘\

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

» Approximate CALENDAR of evaluation processes in theEcclesiastical Facultiesas
described in the AVEPRO guidelines

SETTING UP of Quality Assurance Infrastructures

Before 2010- 48%
2010— 28%

2011— 6%

2012— 3%

2013— 1%
Regularly— 0%

No data received> 19%
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SELF-EVALUATION process in the various units

=B

FOLLOW-UP and Quality Improvement Plans

Inllns

Nook,wNE

NoakwnNpE

Before 2010- 22%
2010— 14%

2011— 28%

2012— 3%

2013— 6%

Regularly-> 4%

No data received> 23%

Before 2016~ 9%
2010— 6%

2011 19%

2012— 15%

2013— 6%

Regularly> 3%

No data received> 42%
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General Considerations

Ecclesiastical Faculties perceive the existenca 8Culture of Quality Assurance” within
their structures. Eight-two percent of Facultiexldee that they have already begun a
process of Quality Assurance (QA) evaluation aihatitutional level.

This “Culture” is not homogenous from the point of view ofcountries or the type of
faculty.

The analysis concerninghat kind of evaluation has been carried out has revealed a broad
variety of scenarios, that go from filling in quesinaires about study programmes to the
awarding of ISO 9001 Certificates and compliancéhwhe criteria and standards of
national accreditation agencies.

In several cases, the performance of evaluationsoimected with State or regional
obligations, which also affect the functioning afrd~aculties. In these countries, choices
and procedures adopted by the Faculties have beenteml and directed by national
agencies for Quality Assurance and/or Accreditation

National agencies operating in these countries rdixected and oriented choices and
procedures for Quality and Accreditation adoptedhgyFaculty

Faculties in almost all countries emphasize theontgmce of not duplicating evaluation
processes between national agencies and AVEPRO.

In some cases - Lithuania, Spain - joint solutiéms Quality Assurance can be reached
between AVEPRO and national Agencies.

The five countries with a “higher density” of Faibe$ — Italy, Spain, Germany, France and
Poland — represent five different situations.

Country Legislative “strength” / National agency déqjuest for support from AVEPRO
ITALY LOW HIGH
SPAIN HIGH MEDIUM
GERMANY HIGH LOW
FRANCE HIGH HIGH
POLAND MEDIUM MEDIUM
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The geographic/linguistic distribution of the instions could lead to the establishment of tenador
divisions - “regional branches” - as follows:

Countries Number of Faculties
ITALY, Malta, Switzerland (Italian area) 64
SPAIN, Portugal 20
GERMANY, Austria, Switzerland (German area) 36
FRANCE, Belgium (French area), Switzerland (Freadds) 19
POLAND, East European Countries 36
Ireland, Netherlands, Belgium (Flemish area) 6
Total number of Faculties 181

This general framework prompts the following coesations:

in one of the abovementioned cases (Ireland, Netinds, Belgium (Flemish area)) the
number of Faculties does not justify the preserice Regional Office; AVEPRO will be in
charge of the whole evaluation procedure;

in the other cases, it may well be that a particatzxlesiastical institute, whether separate
from a State university or part of it, is subjeztte overlapping requirements of AVEPRO
and the State agency. This can create obviousgrabielated to an excess of external audit
activity for the institute, and a duplication offats to meet varying information
requirements. Moreover, institutes risk being scibj two different Q regimes with
distinct modus operandi an accreditation agency with a tick-box licensorgented
approach, compared with AVEPRO’s QA approach, aiatddstitutional improvement and
development.

This scenario implies some challenges that requirariety of specific policies, such as:
A. an agreement is reached whereby AVEPRO institutiandits are recognised by the State

agency for its own purposes; this implies that AREPis considered reliable, that it is
accredited, and that it can include relevant naliandit criteria in its own standards;

an agreement is reached whereby national agentiyutitnal audits are recognised by

AVEPRO for its own purposes, assuming that theeenarinsurmountable contradictions in

the criteria employed and that the QA directionspied by the institutes as a result of the
AVEPRO philosophy is recognised by the nationahage

C. joint audits are carried out, with appropriate jaimembership, agreed criteria and auditing

approach, and transparent means of reporting. Auiable verdict would thus satisfy both
parties, and recommendations for improvement wbaldppropriately identified,;

an international agreement governing the relatipgngtetween the national agency and
AVEPRO is signed by State authorities (the Secyathtate in the case of the Holy See).

QA IN ECCLESIASTICAL INSTITUTION IN EUROPE
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One of the three approaches above could work ih padicular national setting. The following is a
hypothetical list of which type of agreement cobhédapplied where:

Country Types of agreement Types of agreement possible as full
possible in the short term members of ENQA & EQAR

Austria B A

Belgium B B

Croatia A A

FRANCE D A

GERMANY B/C B/C

Ireland C B

ITALY A A

Lithuania B A

Malta C A

Netherlands B C

POLAND B A

Portugal B A

Czech Republic B A

Slovakia C C

Slovenia C C

SPAIN B A

Switzerland B A

Hungary C C

QA IN ECCLESIASTICAL INSTITUTION IN EUROPE



AVEPRO

Remarks concerning individual countries

» AUSTRIA

National framework

The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

Individual institutions must work continuously tevklop and manage QA structures.

The quality of education, research and teachingpith institution is monitored by tI@AR/AAC 2
- Osterreichischer Akkreditierungsrat Austrian Accreditation Council

The OAR/AAC is a state authority that assesses gihality of private universities through
accreditation, as well as supporting the promotibquality in these institutions.

Accreditation is a formal and transparent procpesviding internationally compatible standards to
assess whether institutions and/or programmeseaffat university level comply with minimum
quality requirements.

In Austria State recognition, which is obtainedotilgh accreditation, is required to run a private
university with the right to offer educational pragmmes leading to an academic degree
The accreditation process defines the status awdgndion of institutions and academic
programmes for certain periods - evaluation invgdvexperts from outside the institution every 5
years, self-evaluation of each institution evefyyears.
Accreditation in the field of higher education gveociety and all stakeholders involved a
guarantee that the quality of teaching and learnmegts international threshold standards. At the
same time accreditation increases transparencyconglex market of national and international
education providers.
Core functions of accreditation are:
- Protection of students against courses that dactoeve certain targets and results
(employability, international recognition of degseetc.);
- Transparency and comparability of qualificatioresuiting in increased opportunities in
education and the job market both at home and dbroa
- Facilitating international mobility, through the tmal recognition of programmes and parts
of programmes and the improvement of graduatespetieness in the European labour
market;
« Ensuring fair conditions between educational infiths competing for students, as well as
for public and private funds.
It is a crime to offer educational programmes legdio academic degrees without accreditdtion
Accreditation by a foreign accreditation agencyas a substitute for accreditation by the Austrian
Accreditation Council.

2 Information available on the OAR website: www.aditierungsrat.at

3 Penalty in accordance with § 116 of the Univgraitt 2002 and § 146 of the Criminal Code
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The OAR has been a full memberEfIQA* - theEuropean Association for Quality Assurance in
Higher Education- since 2001.

Specific aspects

The Katholisch-Theologische Privatuniversitat Linz (K)lstates that "We are convinced that
guality assessment and management is a very inmportatter and AVEPRO is an important step
to improve the quality of ecclesiastical educatlanatitutions. As we have mentioned previously,
we are obliged by State law to carry out intenguality assessment and management. This is
essential in order to hold the status of an actzddrivate University. To avoid a double structure
of quality evaluation and management, implying @agjideal of effort and cost, we maintain that the
two processes of quality assessment and managehmuitd be made as compatible as possible.
This remark may concern the other Austrian thealgaculties in a similar way.”

The Katholisch-Theologische Fakultat der UniversitdteWireports that it set up international
evaluation structures in 2006, providing for intgranal assessment of research, teaching,
management and administration every five years2d@3 the University of Vienna set up an
infrastructure for the internal evaluation of teiach

» BELGIUM

National framework

The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agersgdtive in this country.

The country’s particular legal situation means tHdterent rules in the field of education are
applicable to the different language communitiehacountry.

The reference agency for the French language corityrisPAEQES® - Agence pour I'Evaluation
de la Qualité de I'Enseignement Supérieyorganisé ou subventionné par la Communauté
francaise).

AEQES is not an accreditation Agency. Its main foiss are:
» the independent planning of QA procedures in higidwcation for the French language
community;
» the organization of scheduled assessments.
Its aim is to gradually improve teaching practidaighlighting the best ones, and to highlight any
shortcomings and problems to be addressed, puyitimgpsals to policy makers for improvements
to the overall quality of higher education in themkch language community.

4 Information available on the ENQA website: wwwjamet
5 Information available on the AEQES website: wweges.be

6 Agency for the evaluation of quality of higheuedtion in the French language community of Belgium
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The Flemish language community has more than ofereree agencyVLHORA ' Viaamse
Hogescholenraad - Flemish Council of University Jeges and VLIR-QAU Vlaamse
Interuniversitaire Raad - Flemish Interuniversity @uncil Quality Assurance Unit

Specific aspects

The Faculté de Théologie de I'Université Catholiquelarivain (UCL, Louvain-la-Neuvgyvhich
has been one of the top 200 universities in th@majernational rankings for several years, report
that it has already developed a significant cultafrquality. The university is funded by the Belgia
State and therefore it has already carried ouvaluation followingAEQES procedures.

While the university's academic authorities undamst the need to undergo two evaluation
processes (the national AEQES evaluation and thg $e/AVEPRO evaluation) they hope it will
be possible to find ways to maximize resourcesmamiimize the duplication of work and activities.
In this context three specific problems areas riedxk taken into consideration:

1. In the Belgian system the abovementioned risk ddrlap between the two evaluation
procedures is rendered more complex by the fattayae | and cycle Il assessments are
managed by the national agency, while cycle Il easments (structured in an
interdisciplinary way into doctoral schools) arenaged by the National Fund for Scientific
Research. Thus, the presence of several instiiltawtors involved in quality assessment is
a potentially difficult aspect to manage.

2. Concerning internal evaluation, some units do regethd on the Faculty — e.g. research
activities are carried out through independenttunsts that are evaluated by the Academic
Vice-Rector, following guidelines provided by thetional agency. Even some non-
academic units (e.g. libraries) have a similaelef independence from the Faculty. These
specificities must be taken into account when mhes to implementing the model of quality
assessment suggested by AVEPRO.

3. The third problem area concerns the fact that Hattadents who attend the Faculty gain
ecclesiastical qualifications: we therefore need ktiow whether the assessment by
AVEPRO concerns the whole range of courses or sorye.

» CROATIA

National framework
The national law provides for structures/proceduresto evaluate the quality of teaching and
research in universities. At least 1 national/reglagency is active in this country.

Specific aspects

The Katolicki bogoslovni fakultet Sveilista u Splitd reports that quality assessment structure
provided for by State law - theCentre for Quality Assurante has been present at the University
of Split since 2005.

Every five years the Faculty carries out the evadmaand improvement of the individual courses
that make up the degree programmes. Once per sanieet Dean and his/her deputy organize

7 Information available on the VLHORA website: wwithora.be

8 Faculty of Theology at the University of Split

QA IN ECCLESIASTICAL INSTITUTION IN EUROPE
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meetings with the staff and various departmenth®faculty aimed at improving the quality of the
educational process.

» CZECH REPUBLIC

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgative in this country.

» FRANCE

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country..

The evaluation agency AERES’, Agence d'évaluation de la recherche et de I'enseigrent
supeérieur- is very active.

AERES is an AAI -Autorité Administrative Indépendantereated by the French programme law
on research of 2006 (operational since March 2@®7nprove the quality of research and higher
education, in line with the recommendations offaeopean Union and the Bologna Process.
AERES is responsible for the evaluation of highduaation and research institutions, research
organizations and units, programmes and degreeselhsas for validating staff evaluation and
procedures, and may also participate in the evialuatf foreign or international research and
higher education organizations.
AERES’ actions are based on a European and intenahperspective:

- using foreign experts from different backgrounds;

< ensuring its international visibility and opening to other quality assurance cultures;

- cooperating with other quality evaluation actorsusad the world;

- developing reflection and international experiewtthin the agency.

AERES is a full member dENQA' - European Association for Quality Assurance in Highe
Education, and is registered in tHEQAR™ - European Quality Assurance Register for Higher
Education

The EQAR publishes and maintains Reqister of Quality Assurance Agenctbat substantially
comply with theESG - European Standards and Guidelines for Quality Assmice in order to
provide the public with clear and reliable informoat on Quality Assurance Agencies operating in
Europe.

9 Information available on the AERES website: wwweaeevaluation.fr
10 Information available on the ENQA website: wwuge.net

11 Information available on the EQAR website: wwvaiegu
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Specific aspects

Evaluation structures are only present in_some of hie institutions that answered the
guestionnaire - Institut Catholique de Paris, Faculté de ThéolodeLille, Faculté de Théologie
Catholique de Strasbourg

Given the lack of existing QA structures in theestimstitutionsthere is complete agreement on
the utility of holding information sessions

The Institut Catholique de Touloushas stated its availability as a possible venue dioy
information sessions.

L’ Institut Catholigue de Parigeports that it plans to establish a quality asstgamechanism that
meets both AVEPRO and AERES criteria. So far thaitute has carried out detailed quality
assessments concerning courses and teachers,saockaged ®irectory of Research Evaluation of
research groupaccording to AERES criteria.

The Institute plans to set up QA structures thagtmd/EPRO criteria by the academic year 2010-
2011.

La Faculté de Théologie de la Fédération UniversitagtePolytechnique de Lilleeports that the
Catholic University of Lille has been involved inpeocess of QA promotion for some years. One
Faculty is in the process of obtainifgO 9001 certification, while other Faculties are gradually
starting the procedure.

The Dean asks if it would be possible to have AVERR®cuments written in French.

» GERMANY

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agersgdtive in this country.

With regard to the Ecclesiastical Faculties, adtaédn by AKAST'? - Agentur fir
Qualitatssicherung und Akkreditierung kanonischert&liengénge in Deutschland Agency for
Quality Assurance and Accreditation of Canonical &grammes of Studies in Germany is
widespread

AKAST is dedicated to protecting and enhancinggtbality of study programmes and the teaching
of Catholic theology, as well as promoting the @an Higher Education Area. The agency carries
out anaccreditation proceduréhrough which it analyzes the purpose, internalcstire and general
conditions of courses of study.

The objective of the accreditation process is gsssment and detection (accreditation) of quality
in each study programme, through self-evaluatiahdcumentation by the University, and on-site
inspection by a group of external experts. In th€AST procedure, the decision to award
accreditation is based on transparent criteria,cividan be found in theGulidelines for the
Accreditation of Study Programmes

12 Information available on the AKAST website: wvakast.info
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These in turn are based on th€riteria for Accreditation of Degree Programmesf the
Accreditation CouncilAKAST’s main activities are:
» accreditation of courses of study of Canon Law;
» organization of information sessions on accreditaprocedures for experts, Church staff
and collaborators, and representatives of univesseind different faculties;
» establishment and maintenance of contacts and catoge projects and events with
partners within Germany and abroad;
* information and publications.

Specific aspects

The Katholisch-Theologische Fakultat der Universitat nBp which is connected to AKAST,
reports that the Faculty of Theology has developegrogramme of university education that
complies with the standard guidelines of tRandesland Nordrhein-WestfalenNorth Rhine-
WestphaliaState Guidelines on Didactics in Higher Educatievhich are verified by external
experts.

The Theologische Fakultat der Katholische UniversEithstitt-Ingolstadhas no connection with
AKAST. It will put QA structures in place from tlezademic year 2010-2011.

ThePhilosophisch-Theologische Hochschule SVD St. Augreports that there is currently no QA
structure within the institution, and does not pdevany additional data.

The Munich School of Philosophyeports that, due to the limited staff currentiaitéable at the
institution and already involved in meeting theuegments of the Bologna Process, they will not
be able to set up the QA structures requested byPRO until at least 2013.

» HUNGARY

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

Specific aspects
ThePazmany Péter Catholic University (PPCitdports that itf-aculty of Information Technology
has developed Quality Assurance Handbodlased onSO-2009

In 2009 the University produced a Handbook based National Centre of Excellence in Higher
Education Prizadeveloped by the Ministry of Education.

In 2001 an evaluation was successfully completed®RCU by theNational Committee on
Accreditation The same procedure was repeated in March 2010.

The PPCU has also drawn up a request for fundimg the EU Operational Programme on Social
Mobility/Renewal (TAMOP 4.1.1.) to develop an istional QA system based oBNQA'®
standards and guidelines.

13 Information available on the ENQA website: wwuge.net
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» IRELAND

National framework

The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

Specific aspects

The Milltown Institute of Theology and Philosophgports that it has been developing QA
procedures since the academic year 2004-2005, ssatRecognised College of the National
University of Ireland.

> ITALY

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

The evaluation agencANVUR' - Agenzia Nazionale per la Valutazione del Sistema
Universitario e della Ricerca - National Agency fehe Evaluation of the University System and
Research is activein this country.

ANVUR is currently in the process of being struetff. It is a public institution with the aim of
promoting a culture of quality and excellence ia ttalian university and research system. To this
end, the agency is responsible for evaluating tbgrammes offered and the results of teaching and
research.

ANVUR is intended to replace other bodies respdaditr evaluating the university and research
systems in particular theCNVSU - Comitato Nazionale per la Valutazione del Sistema
Universitario - National Committee for the Evaluation of the Univeity Systemand CIVR -
Comitato di Indirizzo per la Valutazione della Rima - Committee for the Evaluation of
Research

The CNVSU'® is an institutional body of th#inistry of Education, University and Research
(MIUR) with the task of:
» establishing general requirements for the assedsmheniversities' activities;
» preparing an annual assessment of the universteisy
e promoting the experimentation, application and efhsi®ation of assessment
methodologies and practices;
e determining the nature of the information and ddtat evaluation teams within
universities are required to communicate;
e implementing an annual programme of external ev@na of universities or
individual educational structures;

14 Information available on the ANVUR website: wwavar.it
15 The Agency’s statute is effective from June21,0

16 Information available on the CNVSU website: wwsu\it
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» carrying out technical assessments following prafgfom new public and private
universities, in view of acquiring authorizationissue degrees with legal value;

* prepare reports on the implementation and restijgaoning;

* prepare studies and documentation on the statenigénsity education, the state of
implementation of the protection of the right tadst, and on access to university
courses;

e prepare studies and documentation for the defmitd allocation criteria for the
additional financial resources portion of ordinaperating funds;

e on behalf of the Ministry: carry out consultancyyestigations and evaluations, and
define standards, parameters and technical rego$ati in relation to the different
activities of the universities and to the projeatsl proposals they submit.

The Committee is an independent body that interastsnomously with the universities and the
Ministry. It has a technical-administrative secrigifa a specific category of expenditure in the
budget of the Ministry and may appoint expert ggyuprganizations or companies to conduct
specialized research and studies.

TheCIVR is a steering committee for the evaluation of regedt was set up by the MIUR and is
entrusted with the tasks of defining general aatéor the evaluation of the results of researcth an
promoting the experimentation of new methods oésssient, in support of the quality of national
scientific research. The CIVR’s activities includiatives such as: the testing and dissemination
of methodologies and practical techniques for assent; the definition of general criteria for
assessments carried out by research organizatimhs@entific institutions; the formulation of
criteria for creating special internal evaluatimmnittees in research bodies; and the planning and
realization of external evaluations of researchitimsons that are supervised or funded by public
administrations, as well as research programs/gioordinated or funded by them, in agreement
with the government/public administrations.

Moreover, the CIVR evaluates the effectivenesdatesintervention regarding applied research, in
order to help improve the quality and quantity oélustrial research and support its practical
application and its consequences in economic-fiilmaterms and on employment.

In 2004, the CIVR coordinated the first nationadessment of research (a government initiative), in
the form of a project evaluating the productiorsoientific excellence in the entire Italian reséarc
system.

Specific aspects

The Pontificia Universitas Lateranensiseports that "the information from AVEPRO about
processes of quality certification and self-evabraas directed by the Bologna Follow-up has been
well received and the University has promptly oiiged itself to this end. However, concerning
other Faculties that may have made less progresQAnssues, it would be useful to know -
through communications and meetings - the curratis of QA evaluation in Catholic institutions,
and in European institutions in general, to baitaerstand the actions that the Agency may adopt
in future in order to implement procedures for ioy@ment in higher education and with regard to
current standards in Bologna Process signatorytdesh

This University is currently organizing the next etiags of theQuality Assurance Offic€QAQ)

for self-evaluation in teaching and administra@reas, and is studying a detailed timetable for QA
procedures to be realized in the academic year/2010.

QA IN ECCLESIASTICAL INSTITUTION IN EUROPE
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Furthermore this University is organizing meetinggh other Pontifical Universities to exchange
views and experiences on QA issues, and it havlestad preliminary contacts with companies
experienced in the collection and processing ajdaguantities of data for the provision of the
service (following the appointment by QAO of a pabdlcomputer experts to assess the technical
specifications required of machinery and equipmént the collection and processing of
guestionnaires).

The Pontificia Universita Urbanianamaintains that an information session on the ptanoof
guality is not necessary at present, but that ild/de useful to promote forms for the exchange of
views, suggestions and information among @heality Managersof the Pontifical Universities of
Rome.

The Pontificia Facolta di Scienze dell'Educazione "Awxn" has taken part in &ILOT
PROJECT with AVEPRO.

The Pontificio Ateneo "Regina Apostolorujmh the belief that an information session on iyal
promotion is necessary, also suggests organizireg @ntwo meetings a year for thl@uality
Managersof faculties and universities, in order to fodtex exchange of practices and experiences.

The Pontificio Ateneo S. Anselnstates that, concerning the information session&éclesiastical
Faculties, they would appreciate it if the samestjoanaires could be sent to all Faculties, to dpee
up the process of internal evaluation.

The Pontificio Istituto Giovanni Paolo Il per Studi $Matrimonio e Famigliareports that, in the
process of implementing the new regulations, gualitl also be evaluated in the different sections
that comprise the Institute - USA, Mexico, Spaina8l, Benin, India.

The Pontificia Facolta Teologica della Sardegbalieves that an information session seems to be
not only useful but necessary. It suggests thabiild be good to organize it in the reasonably near
future.

The Facolta Teologica del Trivenetbas established &elf-Evaluation Committeenvhich has
indicated to headquarters and the individual imstinsthe procedures for programming courses
according to ECTS credits and introduced corresponding evaluation forms dourses and
teaching, to be filled in by students and teachers.

The Faculty also claims that: "We believe thatstimportant to strengthen connections and
communication between AVEPRO and the individualiinBons. The launch of the website, which
we hope will happen soon, will certainly speed opmunication”. “We have had the opportunity
to get to know the work of MIUR concerning QA, and particularly appreciated tilseminars on
the individual aspects of the Bologna Process, egpaly concerning evaluation We think that
something similar would also be of use to the Estalical Faculties”.

» LITHUANIA

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agersgdtive in this country.

QA IN ECCLESIASTICAL INSTITUTION IN EUROPE
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The evaluation agencKVC / CQAHE' - Studijy Kokybés Vertinino Centras Centre for
Quality Assessment in Higher Educatias active in Lithuania

Specific aspects

TheKataliku Teologijos Fakultetas - Faculty of Catlwliheologyhas sent detailed information on
the situation in the country.

AVEPRO has not been included in the list of agenaigentioned in the.ithuanian Law on
Education Therefore, study programmes in this Faculty Wwél evaluated by SKVC, which will
invite AVEPRO experts to participate in the evaiomt

The Faculty has raised the question of the comipigtibf the SKVC evaluation with the evaluation
requested by AVEPRO, since the SKVC evaluation aefgrs to courses, while the AVEPRO
evaluation explicitly requires an assessment ottitee Faculty.

> MALTA

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

Specific aspects

The University of Maltacreated arinternal quality promotion structuf& soon after the launch of
the Bologna process. The mechanisms of quality ptimm in the Faculty of Theology are in line
with those of the University.

The University of Malta has establishedPeogram Validation Committee PVC (a permanent
subcommittee of the University Senate), which sisted in its tasks by th&cademic Programs
Quality and Resources UnitAPQRU.

The APQRU, established in 2007, works as the adinative arm of the PVC. It provides
administrative support to teaching staff in thenpiag stages of new and revised courses, to ensure
that the processes established to guarantee théyqah results are followed. The APQRU
facilitates the provision of advice in connectioithaphysical resources and other costs associated
with academic programmes, as well as QA and impnarg activities aimed at promoting a culture
of commitment to excellence in the provision ofderaic services.

» NETHERLANDS

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agersgdtive in this country.

17 Information available on the SKVC website: wwwsk

18 Information available on the University websitevw.um.edu.mt
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The NVAO **- Nederlands-Vlaamse Accreditatieorganisatie - Aeditation Organization of the
Netherlands and Flanderss the accreditation organization, establishecbynternational treaty,
that ensures the quality of higher education inNléherlands and Flanders.

The NVAO is a full member dENQA?’- European Association for Quality Assurance in Highe
Education, a member ofECA%- European Consortium for Accreditationand a member of
INQAAHE %% International Network for Quality Assurance Agendidn Higher Education

The ECA was founded in 2003 with the aim of achieving mutiegognition of accreditation
decisions. Twelve mutual recognition agreementeéen ECA members were signed in 2007, and
the Consortium was renewed in 2008.

The ECA project involvedENIC/NARIC # - European Network of Information Centres /
National Academic Recognition Information Centref member countries, in order to strengthen
the link between accreditation decisions and thegasition of qualifications.

INQAAHE #**is a global association of some 200 organizatiamslied in the theory and practice
of QA in higher education. The great majority af members are quality assurance agencies, which
operate in many different ways, although the Neknalso welcomes other organizations with an
interest in QA in higher education (as associat@stitution members).
The main purpose of the Network is to collect ansglse@minate information on current and
developing theory and practice in the assessmpmifovement and maintenance of quality in
higher education. Through this information-shaimgl other means, the Network is intended to:
* promote good practices in the maintenance and imepnent of quality in higher education;
» facilitate research into the practice and effectess of quality management in higher
education;
* be able to provide advice and expertise to cortgiia the development of new quality
assurance agencies;
» facilitate links between accrediting bodies espbciasofar as they operate across national
borders;
» assist members in determining the standards oitutiens operating across national
borders;
* permit better-informed international recognitiongofalifications;
» be able to assist in the development and use ditdransfer schemes, in order to enhance
the mobility of students between institutions witland across national borders;
* help members be alert to dubious accrediting prestand organizations.

19 Information available on the NVAO website: wwwean.net

20 Information available on the ENQA website: wwaga.net

21 Information available on the ECA website: wwva@ensortium.net

22 Information available on the INQAAHE websiteww.inqaahe.org

23 Information available on the ENIC/NARIC NETWORK wibs www.enic-naric.net

24 Information available on the INQAAHE websiteww.inqgaahe.org
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Specific aspects

The Tilburg School of Theologseports that the University of Tilburg is funded the State, and
therefore the Faculty of Theology must respect stendards and procedures required by the
NVAO.

In 2003 all the Faculty’s programmes gained actaédn from theDutch State Quality Assurance
Office In 2005 an external evaluation of research wasechout, in accordance with the guidelines
of the Dutch Organization for Scientific Researdh 2009 a medium-term assessment of research
took place, and in 2010 a medium-term assessmetd¢aghing will be carried out. These two
medium-term evaluations are in preparation forxdereal evaluation that will be carried out in the
next few years by thButch Organization for Scientific Research.

The Dean of the Faculty suggests thH&VEPRO should first contact the State agency te se
whether and how they can work together or, altauedy, AVEPRO should make an additional
request for information from the State agency camog the ecclesiastical aspects of education in
the Faculty”.

» POLAND

National framework

The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

The PAK *°- Paristwowa Komisja Akredytacyjna - State AccreditatiGommitteewas established
in 2001 and is the only statutory body with resplaiht/ for assessing the quality of higher
education in Poland. Its opinions and / or resohdiare legally binding.

PAK is a full member ofENQA?- European Association for Quality Assurance in Highe
Education and is registered ifEQAR?- European Quality Assurance Register for Higher
Education.

PAK is an independent institution working to impeoguality within the Polish higher education
system. The primary objective of the Committeeoistipport public and non-public Polish higher
education institutions in the development of ediocal standards in line with the best models
adopted in the European and global academic atesseTlactivities aim to ensure that graduates of
Polish higher education institutions rank highhe tational and international labour market, and to
enhance the competitiveness of Polish higher ethurcatstitutions as European institutions.

The State Accreditation Committee fulfils its ma@siby conducting obligatory assessments of the
quality of education and giving opinions on the laggions for authorisation to provide degree
programmes submitted by higher education institgtiorhe overriding value guiding the work of
the Committee is the objectivity of such assesssant opinions. The Committee takes care to
ensure that its assessments leave - within thesliofi the legislation in force - ample space for
autonomous initiatives promoting innovation in t@ag and a culture of high quality education.

25 Information available on the PAK website: wwwapgdu.pl
26 Information available on the ENQA website: wwuga.net

27 Information available on the EQAR website: wwvaiegu
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As an institution financed exclusively by publiafis and concerned with the public good, the State
Accreditation Committee acts with a sense of resjility for decisions taken, building its
credibility through professionalism in the actiedgi undertaken, adherence to the principle of
openness and transparency of the procedures apptiedorecision of statements justifying the
resolutions adopted and respect for academic iwadit The State Accreditation Committee is a
platform for co-operation and dialogue between palities interested in working to ensure the
guality of higher education. The Committee is imeal in cooperative initiatives in this area, also i
the international arena. It actively cooperateshwather accreditation commissions and their
international umbrella organisations for the impégnation of the Bologna Process and the creation
of a European Higher Education Area. Acting on lledief that the quality and effectiveness of
education make a substantial contribution to thentg’s socio-economic development, the State
Accreditation Committee considers that it is itsydw work for the academic community, students
and employers, and cooperates with State auth®aned public administration bodies in this area.

There is also_a special agreement between the Stmtea small number of universitiesthe
Agreement of Polish Universities Concerning the Qiaof Educatiorf®.
This agreement provides for the:
e creation of educational quality standards at theearaities involved, in line with EU
standards;
e improvement of the quality of education;
e promotion of high quality courses of study and lingher education institutions that
offer them.
In accordance with &esolution of the Conference of Rectors of Polisivéisities(CRPU) the
UKA-UCA # Uniwersytecka Komisja AkredytacyjnaJniversity Accreditation Commissionwas
established in 1998The goals of the UKA-UCA are to create a systemaofreditation of
university courses and uniform quality standardseffucation in universities.

UKA-UCA andPAK are alternativesPAK procedures are not applied in the Universitiegshat
have adhered to theAgreement of Polish Universities Concerning the Qiina of Education

Specific aspects

The response rate in Poland, which is lower thasther countries, should be evaluated, taking into
account both the objective difficulties of linguéstommunication - in some Faculties the only
language of communication is Polish - and the wariproblems related to the country’s political

history, as some institutions were established cedgntly.

The Pontifical University of John Paul 1l in Cracowformally thePontifical Academy of Theology
- reports that its Faculties have been repeatadisedited by th&JCA-UKA , as established by an
agreement signed by the Rectors of Polish Univess@nQuality in Education:

Faculty of History and Cultural Heritage 2003 and in 2009;

Faculty of Philosophyn 2001 and in 2007;

Faculty of Theologyn 2000 and in 2005;

28 Agreement amended in October 1999 and Noventigs. 2

29 Information available on the UKA website, inahugl a list of the Universities party to the agreameww.uka.amu.edu.pl
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Faculty of Social Sciencesonly established in February 2008 and consetyustll in the
organizational phase.
The Pontifical University of John Paul Il in Cracown accordance with thAgreement of Polish
Universities Concerning the Quality of Educatignot linked with PAK.

The John Paul 1l Catholic University of Lublin (KUL9ent a detailed questionnaire valid for its
three Faculties and the Institute of Canon Law. Umiversity reports that it has established a
Senate Committee for Didactics and Educatluat verifies the correctness of formal and funwio
courses of study, extends the availability of adddal courses and updates the forms of
specialization courses/post-graduate education.

The University also helps its students by providimfgrmation and economic and spiritual support.

The Faculty of Theology at the Nicolo Copernico Univigrsf Torunis part of a State University.
Since its creation in 2001, it has established gutaces for quality assessment (both internal and
external). In ten years it has passed two indepdraaluations byPAK (2005 and 2010).

The person that filled in the questionnaire fos tlaiculty maintains that, in practice, PAK plays th
same role that is proposed by AVEPRO concerninggtioeip of international experts. The PAK
Commission is composed of experts from other thggodd faculties in Poland.

The Pontifical Faculty of Theology in Warsawas not yet activated a quality control structamel
believes that an information session would be luglpf

» PORTUGAL

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

The evaluation agen®d3ES* - Agéncia de Avaliacdo e Acreditacdo do Ensino SuperiAgency

for Assessment and Accreditation of Higher Educatie was established in 2007 as a private
foundation and is totally independent in its demisi A3ES's mission is to help improve the quality
of higher education in Portugal, through the euvatmaand accreditation of higher education
institutions and their courses. The objectives 8EA are to:

» develop quality assessment of the performance gifenieducation institutions and
their courses of study;

e establish accreditation criteria in order to tratesithem into qualitative appreciation,
and define the consequences of evaluation in oelato the functioning of
institutions and courses;

» promote the accreditation of institutions and cesrsf study in order to ensure
compliance with the statutory requirements forrthecognition;

* provide society with information about the qualibf performance of higher
education institutions;

» promote the internationalization of the evaluatoocess.

30 Information available on the A3ES website: wwaes pt
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A3ES is a full member oENQA?®! - European Association for Quality Assurance in Highe
Education

For the qualifications obtained to be valid, thegé courses provided within each Faculty need to
be registered with the accreditation agency.

Specific aspects
The Faculdade de Teologia da Universidade Catdlica Bguesa- with centers in Lisbon, Braga
and Porto - states that its key needs are currently
* a clear definition of what is meant by "Quality Assnce" in relation to the daily activities
of the Faculty;
* motivation of staff and students;
» the implementation of procedures to facilitate datquisition and standardized analysis.

» SLOVAKIA

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

The QA process is part of the general accreditagguaired by the Ministry of Education.
Specific aspects

The Rimskokatolicka Cyrilometodska bohoslovecka fakuBaatislave - Roman Catholic Faculty
of Theology in Bratislavestablished QA structures in Spring 2010.

» SLOVENIA

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country.

Specific aspects

The Faculty of Theology at the University of Ljubljarfscluding the Maribor branch) works
closely with the German language Theological Faslitonnected with the agen&KAST . The
Faculty has also signed nine cooperation agreenwveititsuniversities - Graz, Trnava, Fribourg,
Catholic Universities in Leuven, Lublin, Regenshuky W. Warsaw, Ruzemberok and Papal
Theological Academy Krakow.

31 Information available at ENQA website: www.emgs.
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» SPAIN

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional Agens¥ctive in this country.

The evaluation AgencyANECA®* - Agencia Nacional de Evaluacién de la Calidad y
Acreditacion National Agency for Quality Assessment and Accratibn - was established in
2002 to contribute to improving the quality of thigher education system through the assessment,
certification and accreditation of university deggeprogrammes, teaching staff and institutions.
ANECA's areas of competence are:
» providing society with information about the acteéewent of universities’ aims;
* enhancing the improvement of university teachiegearch and management activities;
» fostering the monitoring of performance in HigheduEation institutions following
objective and transparent processes;
» providing public administrations with appropriatédarmation for decision-making within
the scope of their authority.
The main objective of théction Plan 2009proposal is to ensure the active participation of
ANECA in:
» verifying, prior to its official recognition, thavery course leading to a first or second cycle
degree conforms to guidelines of the Ministry oliEation and Science.
» assessing the academic merits of potential teaclksiadf; this assessment must be
undertaken by committees that meet the requiremkands down in the Organic Law
amending thé&panish Universities Act

The ANECA system for the evaluation of universitiasSpain provides criteria for the internal
evaluation of faculties that are adapted to theadtaristics of the Ecclesiastical Faculties

In accordance with the Bologna Process, all unityeegrees can be established and developed
only after a quality review.

ANECA is a full member oENQA®* - European Association for Quality Assurance in Highe
Education, a member oECA® - European Consortium for Accreditatiorand is registered in the
EQAR® - European Quality Assurance Register for Higher Edafion.

ANECA was the first European member WQAAHE - International Network for Quality
Assurance Agencies in Higher Education

Specific aspects

32 Information available on the ANECA website: wameca.es

33 Information available on the ENQA website: wwuga.net

34 Information available on the ECA website: wwva@ensortium.net
35 Information available on the EQAR website: wwvaiegu

36 Information available on the INQAAHE websiteww.inqaahe.org
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TheFacultad de Teologia de Catalunyeports that it established QA structures in 2@8@6 good
results "the most important fact is the applicatanthe Bologna Process in our Faculty, with a
significant improvement in teaching and the conténndividual theological subjects”.

The Facultad de Filosofia de Catalunyaports that "it is essential to provide as mudbrimation

as possible to deal successfully with this ongdagk of quality promotion that we have been
working on in our faculty, especially during thestlacademic courses. We are open to any type of
seminar in this sense, and again place at AVEPRIB[sosal our experience, as an ecclesiastical
organization providing a community service recogdizfor academic purposes, in order to
contribute to the mission of quality educafitin

The Facultad de Teologia del Norte de Espaiiaerlines that "external evaluation should never
forget the great differences - in the economic pidé support staff, numbers of students and
professors, etc. - between State Universities, @iatiuniversities and Faculties of Theology with
two or more branché¥.

The Facultad de Teologia de Granadaports that it began the process of self-evailnaiti 2006,
following a circular from the Congregation for Calilc Education, as agreed with t@®uncil of
Deans of Theology in Spain and Portugal.

The Faculty also suggests that "to avoid the dapba of efforts, [self-evaluation] should be
coordinated by th€ommittee/Council of Deans of Theology in SpainRadugaf®.

The Universidad Pontificia Comillas de Madriceports that all institutes of the university have
followed a self-evaluation process and an exteemaluation process based on ANECA criteria. In
line with the Bologna Process, all university degréave to undergo a quality review before they
are introduced and developed. Ecclesiastical dedrage been evaluated following the guidelines
of the Congregation for Catholic Education.

The Facultad Eclesiasticale Filosofia de la Universidad de Navarneports that "to verify the
improvements suggested in the recent self-assessimeeems appropriate to wait another few
years before a second internal evaluation. On therdand, it seems necessary to wait for the
guidelines of the Congregation on the implementatdd the Bologna Process for Philosophy
Studies, before proceeding with self-evaluatfan

37 “Nos parece imprescindible proporcionar toda la imh@cion posible para poder encarar con garantiasédi#o esta tarea
continua de la promocion de la calidad en la quvdmos comprometidos desde nuestra fundacion, spetial insistencia en los
ultimos cursos académicos. Estamos abiertos a oierldjpo de seminario encaminado en esta direccidla vez que nos ponemos,
una vez mas, al servicio de la AVEPRO, por si maestperiencia, como institucion eclesiastica géreae un servicio reconocido
civilmente a efectos académicos, pudiese ayudastnmision formativa de la calidad.

38"Aunque se contempla en la “Nota informativa”, la&uacion externa no deberia olvidar nunca la grafe@ncia que existe en
posibilidades econdémicas, en personal auxiliar, mimero de estudiantes y profesores, etc. entré&tagersidades estatales, las
Universidades catélicas y las Facultades de teaagpin dos o mas sedes.”

39 “Seria oportuno actuar bajo la coordinacion de lainta de Decanos de Teologia de Espafia y Portuged paitar la
dispersion”.

40 “Con el fin de verificar las mejoras propuestaslanodavia reciente Autoevaluacion nos parece coi@vde esperar unos afios
antes de proceder a realizar una segunda evaluacig@mna.

Por otro lado, nos parece necesario esperar lasatiices de la Congregacién acerca de la implantadél Proceso de Bologna a
los estudios de Filosofia, antes de proceder allaevaluacion de esos estudios”.
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The Facultad de Teologia de la Universidad de Navareports that the University of Navarra
followed a self-evaluation process in the acadeyei@mr 2007/2008, based on criteria provided by
ANECA, duly adapted to the characteristics of the Eclesiastical Facultieswith the help of the
Comision de Evaluacion de la Calidad y Acreditadinla Universidad de Navarra.

This Faculty is currently providing the necessaayilfties for cycles | and Il of th&€EES"-
Espacio Europeo de Educacién Superisystem, and is continuing work on tlieprovement Plan

of the previous evaluation. As this evaluation wasducted in 2007/2008, it seems prudent to wait
at least a year before carrying out the next irleenaluation, in order to assess the effectivenéss
the Bologna Plan and the Improvement Plan.

The Universidad Pontificia de Salamanca (UPSAports that all institutes of the University have
followed a process of self-evaluation and extereaéluation, conducted in accordance with
ANECA criteria and in line with the directives of thelan Nacional de Calidad de las
UniversidadesThis process was necessary to dafES accreditation for UPSAThe evaluation
process began in October 2002 with an internaluatian; external evaluation took place from
October 2003 and ended in 2004 with the correspgridiprovement plarior the Faculty, which
officially ended in 2006 and was subsequently edeein

The Facultad de Teologia at UPSkeports that its evaluation process was based\NEBCA
criterig duly adapted to the characteristics of the Ecclésstical Faculties

The Faculty believes that information sessions wobk useful in the future, following
experimentation of the changes to the Faculty regcggo adapt to the demands of HEES.

» SWITZERLAND

National framework
The national law provides for proceduresto evaluate the quality of teaching and reseanch i
universities. At least 1 national/regional agerscgdtive in this country..

The Swiss system provides for the accreditatiormlbfiniversity institutions by th€©AQ** - in
Italian Organo di accreditamento e di garanzia della qualidelle istituzioni universitarie
svizzere in GermanOrgan fur Akkreditierung und Qualitatssicherung deiSchweizerischen
Hochschulen and in FrenchOrgane d’accréditation et d"assurance qualité desutes écoles
suisses

The OAQ began its work on 1 October 2001. In acaocé with the relevant legal provisions, the
OAQ has been charged with assuring and promotiagjttality of teaching and research at Swiss
academic institutions. To this end the OAQ caroas quality evaluations, establishes guidelines
for internal quality assurance at academic institit and provides the relevant services. The OAQ
fulfils a number of tasks relating to quality asswe and accreditation upon the request of the

41 Information available on the EEES website: wvegses

42 In English.Centre of Accreditation and Quality Assurance of$féss Universities.
Information available on the OAQ website: www.adq.
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SUK/CUS"™ Schweizerische Universitatskonferenz / Conferenzaniversitaria svizzera |/
Conférence universitaire suisde Swiss University Conference

The SUK/CSU is the body responsible for coordirgtthe university-related activities of the
federal government and cantons throughout Switadrla

In carrying out its responsibilities, ti@AQ:
» develops guidelines and quality standards for anadeccreditation in Switzerland and
carries out accreditation procedures on the bdgjsidelines introduced by the SUK/CUS;
» participates in international collaboration in fledd of accreditation and quality assurance;
* may participate in an advisory role in evaluaticagried out by the universities under their
own responsibility and organize evaluations of #pedisciplines in consultation with the
CRUS - Rectors' Conference of the Swiss Universities;
e carries out quality evaluations on behalf of 8f€R - State Secretariat for Education and
Researchas part of the qualifying procedure for finan@apport stipulated by thieederal
Law on Financial Aid to Universities and Cooperatim Matters Relating to Universities
The qualifying procedure stipulated by tRederal Law on Financial Aid to Universities and
Cooperation in Matters Relating to UniversitiesquiresQuality Auditson the quality assurance
systems to be carried out at all cantonal univiessévery four years.

Accreditation is a formal and transparent process that usesatkfstandards to assess whether
institutions and/or programmes offered at univgrdiével comply with minimum quality
requirements. Accreditation increases the natiomadl international visibility of university
performance and can provide students, represeesabivuniversities, politicians, employers and the
general public with guidance and support for decisnaking. The purpose of accreditation is also
to achieve international recognition and to imprtwe comparability of degrees.

In Switzerland, unlike in other European countribg, accreditation system operates on a voluntary
basis In accordance with th€ooperation Agreement between the Federal Goverhiueth the
University Cantonsaccreditation may be granted to public or privatesersity-level institutions or
programmes. In line with international regulaticarsd practices, the procedure consists of three
stages: a self-evaluation carried out by the usitseunit is followed by an external appraisal by a
independent group of experts. The decision whetltenot to grant accreditation is made by
SUK/CUS following a recommendation by the OAQ. Tdeision is based on all the available
documentation (self-evaluation report, expertsorgpopinion from the university) and may be
"yes", "no" or a "yes under conditions". Uncondii@ accreditation is valid for seven years.
Universities that have not yet started operatingame only recently begun operating can apply for
preliminary accreditation, which expires after thrgears. Private applicants undergo preliminary
evaluation by the OAQ on the basis of a publishet df criteria. If the candidate passes the
preliminary evaluation, the OAQ proceeds in thereditation process. If the candidate fails, the
SUK/CUS rejects the application for accreditation.

The OAQ is a full member &ENQA** - European Association for Quality Assurance in Highe
Education and member ofNQAAHE “°- International Network for Quality Assurance Agencie
in Higher Education

43 The CSlWoordinates activities related to Universitiestaf Confederation and Cantons at a national level.

44 Information available on the ENQA website: wwigea.net
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The OAQ is one of the founding membersE@A*® - European Consortium for Accreditatioand
held the presidency in December 2004.

On the occasion of the annual meeting of the ECBesember 2004 the OAQ signed tBedeof
Good Practicetogether with representatives of seven other EranpCountries. The Code regulates
the implementation of accreditation procedures he Higher Education Area with common
standards and formulates concrete requirementseouing the internal quality management of an
accreditation agency. The signing of thede of good practices considered a basis for the future
cross-border recognition of accreditation decisions

In September 2003 the OAQ signed a bilateral cajper agreement with the SpanisNECA*’ -
Agencia Nacional de Evaluacion de la CalidgdAcreditacion The aim of this agreement is to
promote collaboration on accreditation and QA pdoces and to institutionalize a reciprocal
exchange of experience and information.

In the summer of 2002 the OAQ put forward a proptsdéorm a regional accreditation network
comprising the national accreditation agencies oefghany, Austria and Switzerlan(D-A-CH).
These bodies signed a cooperation agreement onull5 2003, which governs their close
collaboration on matters of accreditation. Theijecbve is to achieve mutual recognition of
national accreditation decisions.

The OAQ is a member diQ1*e- the Joint Quality Initiative , an international network founded in
2001 that brings together twelve countries (naliguality assurance agencies and representatives
of education ministries). The aim of this network to develop generic descriptors for the
gualifications attained at bachelor, master andatdevel/in the first, second and third cycle that
will be valid throughout Europe. A major outcome tbe work done by this network are the
“Dublin Descriptors”, approved in 2002. This document regulates (indegetly of disciplines)

the skills and abilities that a candidate with aHsdor or master /first, second or third cycle @egr
should possess.

Specific aspects

The Facolta di Teologia di Lugano (FTL3ent full details of its QA System, which are also
available on the Faculty’s well-structured website.

Since the academic year 2001/2002, and especw@lyning the accreditation received from the
Swiss University Conference on 24 February 200%®, ETL has developed an increasingly
comprehensive and effectiv@MS - Quality Management Systemwhich primarily affects
teaching and research, as well as student serwitespal communication, and equal opportunities.
For each of the areas mentioned the QMS is regllat@accordance with processes defined and
approved by the competent authorities of the FThictv are published in thimternal guidelines
for quality assessmenf the FTL

45 Information available on the INQAAHE websiteww.ingaahe.org
46 Information available on the ECA website: wwvaeansortium.net
47 Information available on the ANECA website: wwameca.es

48 Information available on the JQI website: wwainjquality.nl
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The QMS is the responsibility of all members of Feeculty. In particular the main actors are: the
Quality Service team for data collection and operatl support, the Dean/Rector and Department
Heads for the interpretation of the data colle@ed ordinary decisions, the Faculty Board and the
Council of tenured professors for the key decisiamsl special issues. This means that the
information collected by the Quality Service teanridg evaluation processes is interpreted and
systematically used by the governing bodies ofRfk in strategic decision-making. The QMS is a
dynamic approach and subject to continuous imprevgm

The Fakultdt fir RAmisch-katholische Theologie der Wnsat Luzernis connected with
AKAST* and maintains thatOur Internal Quality Assurance process will be léaed by
AKAST".

49 Information available on the AKAST website: wvakast.info
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